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TURMONT HOME FOR AND GIRLS PROGRAM CONTRACT COMPLIANCE
MONITORING REVIEW

In accordance with your Board’s April 14, 2009 motion, we are informing your Board of the
results of a group home compliance review.

Turmont Home for Boys and Girls (Turmont) has two group home sites. The Carson site is
located in the 2" Supervisorial District and the Lancaster site is located in the S5th
Supervisorial District. Turmont provides services to Los Angeles County Department of
Children and Family Services' (DCFS) foster youth. According to the agency's program
statement, its stated goal is to "provide 24-hour non-medical care and supervision to residents
placed by the Department of Children and Family Services.” Both the Carson and Lancaster
facilities are licensed {o serve a capacity of six children, ages 13 through 17.

The Qui-of-Home Care Management Division (OHCMD) conducted a review of Turmont in
November 2009, at which time it had two six-bed sifes and nine placed DCFS children. There
were five males and four females. For the purpose of this review, eight placed children were
interviewed and nine case files were reviewed. The placed children’s average overall length of
placement was eight months and the average age was 17. Five staff files were reviewed for
compliance with Title 22 regulations and contract requirements.

None of the nine placed children were on prescribed psychotropic medication.
SCOPE OF REVIEW

The purpose of this review was to assess Turmont's compliance with the contract and State
regulations. The visit included a review of Turmont's program statement, administrative

“To Ennich Lives Through Effective and Caring Service”
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internal policies and procedures, all placed children's files, and a random sampling of
personnel files. A visit was made to both sites fo assess the quality of care and supervision
provided to children, and we conducted interviews with children to assess the care and
services they were receiving.

A copy of this report has been sent to the Auditor-Controller (A-C) and Community Care
Licensing.

SUMMARY

Generally, Turmont was providing good quality care to DCFS placed children, and the services
were provided as outlined in the agency's program statement. The children interviewed stated
that they wanted to continue residing at the placement and that the staff treated them well.
The direct care staff stated that they felt supported by the administrative staff and the Group
Home administrative staff was attentive to the needs of the children.

At the time of the review, Turmont needed to ensure that all children 16 years and older who
were referred to Youth Development Services were monitored so that they participated in the
program in a timely manner. Turmont also needed to ensure that all Needs and Services
Plans (NSP) were comprehensive and that all required information on the NSP template was
completed. Some NSPs did not have all required signatures. Two children’s report cards were
not obtained. One staff member did not have timely CPR fraining.

Turmont management was receptive to implementing some systemic changes to improve their
compliance with regulations and the Foster Care Agreement.

NOTABLE FINDINGS

The foliowing are the significant findings based on our review:

e Of the 31 initial and updated NSPs reviewed for nine children’s case files, 22 updated
NSPs were not comprehensive in that not all required elements were completed in
accordance with the NSP template.

« Signatures to authorize implementation of the NSPs were also missing.

o Of the nine children reviewed, two did not have report cards.

s Of the seven children reviewed who were eligible for Youth Development Services
and/or emancipation or equivalent services, only four had received services at the time
of review. Documentation could not be provided to show that staff followed up on the
referrals made by the CSW.

e CPR training was not timely for one staff member.
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EXIT CONFERENCE

The following are highlights from the exit conference held February 11, 2010.

In atiendance:

Victor Bradley, Program Director, Turmont Home for Boys and Girls, and Linda Reusser,
Monitor, DCFS OHCMD.

Highlights:

The Program Director was in agreement with our findings and recommendations. He stated
that he was able to see the importance of the Group Home staff providing more information to
the DCFS Social Worker so that NSPs are comprehensive. He also stated that he would
implement procedures to obtain signatures on the NSPs in a timely manner and obtain
children’s report cards in a timely manner. He agreed to ensure that all children participated
in Youth Development Services and/or emancipation or equivalent services and that all staff
received timely CPR training.

As agreed, Turmont provided a timely written Corrective Action Plan (CAP) addressing each
recommendation noted in this compliance report. The approved CAP is attached.

As noted in the monitoring protocol, a follow-up visit will be conducted to address the
provider's approved CAP and assess for full implementation of recommendations.

If you have any questions, please call me or your staff may contact Aldo Marin, Board
Relations Manager, at (213) 351-5530.

AJLPKR
EAH:BB:r

Attachments

c: William T Fujioka, Chief Executive Officer
Wendy Watanabe, Auditor-Controller
Donald H. Blevins, Chief Probation Officer
Public Information Office
Audit Commiitee
Sybit Brand Commission
Rhonna Carroll, President, Board of Directors, Turmont Home for Boys and Girls
Ora Quaynor, Executive Director, Turmont Home for Boys and Girls
Jean Chen, Regional Manager, Community Care Licensing
Lenora Copeland, Regional Manager, Community Care Licensing



TURMONT HOME FOR BOYS AND GIRLS

CONTRACT COMPLIANCE MONITORING REVIEW - SUMMARY

9741 E. Turmont Street
Carson, CA. 80746

License Number: 191600783, 197600325

Rate Classification Level: B

Contract Compliance Monitoring Review

Findings: November 2009

Licensure/Contract Reqguirements (9 Elements)

. Timely Notification for Child’s Relocation
. Stabilization to Prevent Removal of Child
. Transportation

. SiRs

. Compliance with Licensed Capacity

. Disaster Drills Conducted

. Disaster Drill Logs Maintenance

. Runaway Procedures

3. Allowance Logs

G~ O B P -

Full Compliance (ALL)

H

Facility and Environment (6 Elements)

1. Exterior Well Maintained

2. Common Areas Maintained

3. Children’s Bedrooms/Interior Maintained

4, Sufficient Recreational Equipment

5. Sufficient Educational Resources

6. Adequate Perishable and Non Perishable Food

Full Compliance (ALL)

Hi

Program Services (8 Elements)

1. Child Population Consistent with Program Statement

2. DCFS CSW Authorization to Implement NSPs

3. Children’s Participation in the Development of NGPs

4. NSPs implemented and Discussed with Staff

5. Therapeutic Services Received

8. Recommended Assessments/Evaluations
Implemented

7. DCFS CSWs Monthly Contacts Documented

8. Comprehensive NSPs

. Full Compliance
. Improvement needed
. Full Compliance
. Full Compliance
. Full Compliance
. Full Compliance
. Full Compliance

O WM -

(8]

. improvement needed




Educational and Emancipation Services (4 Eiements)

1.
2.
3.
4.

Emancipation/Vocational Programs Provided
ILP Emancipation Planning

Current [EPs Maintained

Current Report Cards Maintained

1. Improvement needed
2. Full Compliance
3. Full Compliance
4. Improvement needed

V | Recreation and Activities (3 Elements)
1. Participation in Recreational Activity Planning Full Compliance (ALL)
2. Participation in Recreational Activities
3. Participation in Extra-Curricular, Enrichment and
Social Activities
Vi | Children’s Health-Related Services {including
Psychotropic Medications) (9 Elements)
1. Current Court Authorization for Administration of 1. Full Compliance
Psychotropic Medication
2. Current Psychiatric Evaluation Review 2. N/A
3. Medication Logs 3. N/A
4, Initial Medical Exams Conducted 4. Full Compliance
5. Initial Medical Exams Timely 5. Full Compliance
6. Follow-up Medical Exams Timely 8. Full Compliance
7. Initial Dental Exams Conducted 7. Full Compliance
8. Initial Dental Exams Timely 8. Full Compliance
9. Follow-Up Dental Exams Timely 8. Full Compliance
Vil | Personal Rights (11 Elements)

1.

Children Informed of Home's Policies and

. Procedures

Db wN

10.
11.
12.
13.

Children Feel Safe

Satisfaction with Meals and Snacks

Staff Treatment of Children with Respect and Dignity
Appropriate Rewards and Discipline System
Children Free to Receive or Reject Voluntary
Medical

Dental and Psychiatric Care

Children Allowed Private Visits, Calls and
Correspondence

Children Free to Attend Religious Services/Activities
Reasonable Chores

Children Informed about Psychotropic Medication
Children Aware of Right to Refuse Psychotropic
Medication

Full Compliance (ALL)




VI

Children’s Clothing and Allowance (8 Elements)

. $50 Clothing Allowance

. Adequate Quantity of Clothing mventory

- Adequate Quality of Clothing Inventory

. Involvement in Selection of Ciothing

. Provision of Personal Care items

. Minimum Monetary Allowances

. Management of Aliowance

. Encouragement and Assistance with Life Book

OO WN -

Full Compiiance (ALL)

Personnel Records (including Staff Qualifications,

Staffing Ratios, Criminal C!earances and Trammq)
(12 Elements)

. Education/Experience Requirement

- Criminal Fingerprint Cards Timely Submitted

. CACls Timely Submitted

. Signed Criminal Background Statement Timely
. Employee Health Screening Timely

. Valid Driver's License

. Signed Copies of GH Policies and Procedures
. Initial Training Documentation

. CPR Training Documentation

10. First Aid Training Documentation

11. On-going Training Documentation

12. Emergency Intervention Training Documentation

OO~ Eg LN A

Full Compliance
Full Compliance
Full Compliance
Full Compliance
Full Compliance
Full Compliance
Fuli Compliance
Full Compliance
Fult Compliance
‘EO Improvement Needed
11. Full Compliance
12. Full Compliance

LENORR WA




TURMONT HOME FOR BOYS AND GIRLS PROGRAM
CONTRACT COMPLIANCE MONITORING REVIEW

Turmont Home for Boys Turmont Home for Girls

741 East Turmornt Street 1519 E. Thomas Drive
Carson, CA. 90746 Lancaster, CA. 93535
License Number: 191600783 License Number: 197600325
Rate Classification Level: 8 Rate Classification Level: 8

The following report is based on a “point in time” monitoring visit and addresses the
findings noted during the November 2009 monitoring review.

CONTRACTUAL COMPLIANCE

Based on our review of nine children’s files and five staff files, Turmont Homes for Boys
and Girls was in full compliance with six of nine sections of our Contract Compliance
review. Licensure/Contract Requirements; Facility and Environment; Recreation and
Activities; Children’s Health-Related Services, including Psychotropic Medication;
Personal Rights; and Children’s Clothing and Allowances. The following report details
the areas found to be out of compliance.

PROGRAM SERVICES

Of the 31 initiai and updaied Needs and Services Plans (NSP) reviewed for nine
children's case files, 22 updated NSPs were not comprehensive and signatures to
authorize implementation of the NSPs were also missing.

Recommendation:
Turmont management shall ensure that:

1. Group Home staff obfain the Children’s Social Worker's (CSW) signature prior to
implementing the NSP.

2. NSPs are comprehensive in that each NSP includes all information required in
the NSP template.

EDUCATIONAL AND EMANCIPATION SERVICES

Based on our review of nine children’s case files and interviews with eight children,
Turmont fully complied with six of seven elements in the area of Educational and
Emancipation Services. It should be noted that the ninth child refused to participate in
the interview process. Staff did not provide timely follow-up of Educational and
Emancipation Services referrals made to the CSWs so that youth could receive these
services in a timely manner. Staff also did not obtain report cards for two children.
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The Group Home ensured that all children were attending school and that all children
were provided with educational support and resources to meet their educational needs.
Current Individualized Education Plans (IEP) were maintained. Of the seven children
eligible for Youth Development Services and/or equivalent emancipation services, three
had not received services. The provider stated that they had contacted the DCFS C8Ws
concerning referrals for the services, however they had not received information about
when the services would begin. There was no documentation to indicate that Turmont
had followed up and contacted the CSWs to determine the status of their request for
Youth Development Services.

Recommendation:
Turmont management shall ensure that:

3. All children, 16 and older, are referred to and participate in Youth Development
Services,

4. Staff document their efforis to follow up and contact case-carrying CSWs to
determine the status of Youth Development Services.

PERSCONNEL RECORDS

Based on our review of five staff personnel files, Turmont fuﬂy complied with 11 of 12
elements in the area of Personnel Records.

All five staff met the educational/experience requirements, submitted timely criminal
fingerprint cards, had Child Abuse Central index (CACI) clearances, and signed criminal
background statemenis in a timely manner. They also received timely initial heaith
screenings; signed copies of the Group Home policies and procedures; possessed valid
driver's licenses; and completed CPR, emergency intervention training and initial training
in accordance with Title 22 and Turmont's program statement,

One staff member did not have a current First-Aid card. Turmont management stated
that they would ensure that all staff members were provided timely First Aid training.

Recommendation:
Turmont management shall ensure that:

5. All staff members receive timely First Aid training.
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PRIOR YEAR FOLLOW UP FROM THE AUDITOR-CONTROLLER'S REPORT

Objective

Determine the status of the recommendations reported in the Auditor-Controller's (A-C)
prior monitoring review.

Verification

We verified whether the outstanding recommendations from the A-C's report issued for
Turmont Home for Boys on January 20, 2009 and for Turmont Home for Girls on Aprit 8,
2009 were implemented.

Results

The A-C’s monitoring report for Turmont Home for Boys contained ftwo outstanding
recommendations. Specifically, Turmont was to maintain the facilities in accordance
with CDSS Title 22 regulations and maintain NSPs which include goals and adequate
documentation that children receive treaiment services.

The one recommendation in the Turmont Home for Girls report was for the Group Home
to provide sufficient tutoring to meet the children's educational needs and ensure all
children are progressing satisfactorily in school.

Turmont fully implemented all recommendations except for maintaining comprehensive
NSPs at Turmont Home for Boys which is noted in this report as recommendation
number 2.



A HOME FOR CHILD NURTURE , CARE & DEVELODPMENT
COMMITTED TO AN EXCELLENT HOME ERVIROMMENT

March 8, 2010

‘County of Los Angeles

Dept. of Children and Family Services
Out of Home Care Management Division
Atin: Barbara Butler

9320 Teistar Avenue

El Monte, Ca. 91731

Dear Ms. Butler:

At

am submitting a Corrective Action Plan developed for the deficiencies for the 2009 Monitoring
Review conducted by Linda Reusser,

Needs and Services Plans were not comprehensive and complete. in the future, the
tollowing will be complsted"”

»  NSP Comprohensiveness. In the future, we will aasure that all spaces providad in
the NSP will be responded to. We will extract Information from our filss such as the
dates of the cilld’s telephone conversatlons, Infdrmation conceming child's
attorney and tha chlid’s concumenicase plan goal for the Soclal Worker go that it
can ba input into the NEP by the group home‘s Soclal Worker, We will work more
diligently In obtalining Information for the Soclal Worker such as information
cencerning Report card’s, GPA, Cradits samed, academis achlevemants and
extracwiricular activitles. Information ‘concarmning other school ralated issues such
as complation of schoolhomework and frusncies. We wili make every affort
possibia to obtain this Information soon after the child Iz admitted to our facllity.
Vite will rsepond to requestad information concaming all ILPITILP, dates of
medicalidenta! visits and there owcomes and of psychotherapy seasions or other
treatmant services. This will atiow the Soclal Worker to complets the NEP properly.

The plan for this is as follows;

Upon the admittance of all residents there will be a check list in place to assure that ali
information necassary fo complete ali NSF shati be made availabla in a timely mapner by the
placement Social Worker, ' '

We will assure that all client files are reviewed for Madical and Dental information and that this
information is available to complate the NSP.

Daily logs will be maintained to assure that all the client’s Telephone calls, Visitation with Family
membars and Social Worker are accurately logged with dates and times to assure that this
information is included in the NSP.

NSP/Quarterly will also include medical, educational progress, GPA, Credits eamed, academic
achievements, Visitation information will include fraquency/dates and trans;;ortatton
arrangements. NSP's will also include Name and Tefephone number of residents Attormey and
dates of DCFS-CSW monthly contact visits.

741 B. TURMONT STREET, CARSON, C4.90746  310.532.8606 / 661.948.2634
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A HOME FOR CHILD NURTURE, CARF & DEVELOPMENT
COMMITTED TO AN EXCELLENT HOME ENVIRONMENT

Ora Quaynor, Administrater and Victor Bradiey, Program Dirgctor will ensure that NSP's will be
- completed properly and Treatment Services are provided according the Praogram Statement that

was designed for Turmont Home for Boys and that the cormrective action remains implemented
and is warking as intended.

We wili continue our attempts to obtain the DCFS CSW's signature on the NSP If he/she
does not attend the NSP mesting and will improve our documantation of these efforts.

The plan Turmont has developed for this is as follows;

We will make continuous efforts to assure a signature from the DCFS Placement Social Warker is
obtained at the completion of each NSP.

DCFS Placement Social Worker will ba cantacted immediately upon the compietion of the NSP if
hefshe does not attend the NSP meeting. A copy of the NSP will be forwarded fo his/her office via
e-mail or postal service. Once the DCFS Placement sociat worker has reviewed the NSP and it
requires no changes, we will request that the signature page be sign and returned.

All attempts via telephone and mail will be accurately logged and included in the cfients file,

We will also assure that all staff ie trained in First Ald and CPR in & timely manner and
that alf renewals will be complatad hefore the expiration date of the current certificmts.

(a) Enclosed Is a valid CPR Cavnd for Teresiia Green

{b) Hera is a plan so that First Ald and CPR frainings ars complaisd on a timsly
basis in the future

The plan is as foliows:

Turmont will assure that all employess maintain a valid First Aid Card and CPR at all times and
renewals will be done in a timely manner before current First Aide Card Expiration date. Turmont
has develop a plan in which an employee check list will be maintained and monitored on & weekly
basis to assure that all require documeantation has been obtained at the time of employment and
that documents in need of renewal can be completed in a timely manner. This information will be
kept in the employees file for review.

Ora Quaynor, Administrator, Victor Bradley, Program Director and Robbie Bennett, Facility
Manager will be in charge of reviewing these documents for timeliness and completeness.

Thank you for allowing Turmont to make these corrections.
] ]
Yours frups

ig_, o
Victfor Bradley, Program Bir r

74t E. TURMONT STREET, CARSON, C4.90746  376.532.5696 / 661.948.2634
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County of Los Angeles
4 DEPARTMENT OF CHILDREN AND FAMILY SERVICES

+/ 428 Shatto Place, Loz Angsles, California 80020
“Eaipogrb-" {233} 3515802
PATRICIA S, PLOEHN, LCSW
Director Board of Suparvisors
GLORIA MOLINE
First Distne
March 23, 2010 wogNE B&?flﬁ'ff
SO
ZEV YAROSLAVSKY
Third Distric
Mr. Victor Bradley, Executive Director Ff ‘:{:,';';;‘i‘,?f
. LH i
. Turmont Home for Boys and Girls BMICHAEL b ANTONOVICH
741 E. Turmont Street Fifth Diswict

Carson, CA. 90746

RE: ADDENDUNM TO THE CORRECTIVE ACTION PLAN SUBMITTED FOR THE NOVEMBER
2008 MONITORING REVIEW

Dear Mr. Bradiey,

We have reviewed your Corractive Action Plan (CAP) dated March 8, 2010.- We noticed that
the following was not addressed in your CAP: regarding the goals, specify the exact behaviors

which need to be deceased or eliminated and specify exactly which anti-social and/or pro-sociai
behaviors need to be deceased/eliminated/enhanced.

This 18 of paramount importance because specific behaviors need to be listed in order to
measure progress. In other words, label each behavior rather than using language such as
‘anti-social and pro-social behaviors.” As you are aware, initially, the group home Social
Worker will need to meet with you and the Treatment Team to discuss speciﬂcally, which
behaviors actually need to be addressed and, from that information, the interventions for
modifying the targst behaviors are developed. The group home Social Worker will subsequently
inciude this information in the Needs and Services Plans.

As with the CAP you submitied, please include relevant time frames, and the steps that you will
- ufilize to prevent new occurrences in these areas. You must also include the position of the
person who will be responsible for ensuring that the CAP will be fully implemeanted. l_n the avent
that the CAP addendum does not adequately address alf of the issues, we will require that you

submit a second addendum. We ask that vou submit the addendum by Tuesday, March
30, 2010.

f you have any questions regarding this corraspondence or concerning the CAP or, if you need
assistance in developing the CAP, please foel free to contact me at 626-569-6815 or your
Monitor, Linda Reusser at 626-569-6845.

Yours truly,

Barbara Builer
Children's Senvices Administrator, i

“To Enrich Lives Through Effective and Caring Service”
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B HOME FOR CHILD NURTURE, CARE & DEVELOBMENT
COMMITTED TO AN EXCELLENT HOME RNVIRCNMENT

March 30, 2010

County of Las Angeles

Dept. of Children and Family Services
Out of Home Care Management Division
Aftn: Barbara Butler

9320 Telstar Avenue

E! Monte, Ca. 91731

Dear Ms. Butler:

I am subrmitting an (Addendum) o the Corrective Action Plan developed for the deficiencies for
the 2009 Monitoring Review conducted by Linda Reusser. Areas of Changes will be in highlighted

in fed.

Neede and Services Plans were not comprehensive and complete. in the futurs, the
following will be complsted”

L]

ok

N3P Comprehensiveness. In the fisture, we will assure that all spaces provided in
the NSP will be reaponded to. We will exiract Information from our files such as the
datss of the child’s telsphone convergations, information concerning chitd's
attomey and the child’s concurrent cass plan goal for the Social Worker so that it
can bo Input Into the NSP by the group home's Saclal Worker. We will work more
ditlgently in obtaining information for the Soclat Worker such as information
concerming Report card's, GPA, Credils samed, academic achievemania and
extracurricutar activities. Information goncerning other schoo! related isgues such
as completion of schoolhomework and truancies. We will make svery effort .
possibla to obialn this information soon after the child is admitted to our factlity.
We wiil respond to requestad Information concerming all ILPTILP, dates of
madicalfdental vislts and there outcomas and of psychotherapy sessions or other
treatment services. This will allow the Social Worker to complete the NSP proparly.

osts will be specHfic and list axsct behaviors which neads o be decreasaed a7
afiminated and specify exactly which antisociat andior pro-soctal behaviors need
10 be decressed, eliminated or snhanced. This iz very Important becauss specific
hehavions nead to e Heted in ordal WMGITEIS HTOYNEES.

The ptan for this is as follows:

) ) . . L ¢ ail
Upon the admittance of ail residents there will ba a check list in p!ac‘e to assure that a
infpcmation necessary to complete alt NSP shall be made available in a timely manner by the
placernent Social Worker.

We will assure that all client files are reviewed for Medical and Dental information and that this
inforration is available to complete the NSP.

741 E. TURMONT STREET, CARSON, CA %0746 310.532.5606 / 661.948.2634
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COMMITTED TO AM BXCELIENT HOME ENVIRONMENT

Daily logs wili be maintained to assure that all the client's Telaphone calls, Visitation with Farmily
members and Social Worker are accurately logged with dates and times to assure that this
- information is inciuded in the NSP. '

NSP/Quanterly wili also include medical, educational progress, GPA, Credits earmed, academic
achievements, Visitation information will include frequency/datas and transportation
arrangements. NSP's will also include Name and Telephone number of residents Attorney and
dates of DCFS-CSW monthly contact visits. ’ ‘

The group home Social Worker wil] meet with or communicate with staff and the reaimant feanm
to discuss specifically, which behaviors actually needs 1o be addressed, andd from ek
Infosmation, the interventions for modifying the target behaviors are developed. The yroup homa
Social Worler will subsequently include thie information in the Neads and Servios Fa,.

All NSP wilt be reviewed prior to finalization to assure that ali areas of the NSP have been
compieted and that all information is accurately stated.

Ora Cluaynor, Administrator and Victor Bradiey, Program Director will ensure that NSP's will be
completed properly and Treatment Sarvices are provided according the Program Statement that
was designed for Turmont Home for Boys and that the corrective action remains implemented
and is working as intended.

We will continue our attempts to obtaln the DCFS CS8W's signature on the NSP if hefshe
does not attend the NSP meeting and wili improve our documentation of these sfforts.

The plan Turmont has developed for this is as follows:

We will make continuous sfforts to assure a signature from the DCFS Placement Social Worker is
obtained at the completion of aach NSP.

DCFS Placement Social Worker will be contacted immediately upon the completion of the NSP if
he/she does not attend the NSP meeting. A copy of the NSP will be forwarded to his/her dffice via
e-mail or postal service. Once the DCFS Placement social worker has reviewed the NSP and it
requires no changes, we will request that the signature page be sign and retumned.

Alt attempts via telephone and mail will be accurately logged and included in the clients file.

We wili also assure that all staff is trained in First Ald and CPR in a 4mesly manner and
that all renewals will be completed befors the expiration date of the current certificats.

(a2} Enciosed is a valid CPR Card for Teresita Green

{b) Hers is a plan so that First Ald and CPR {ralnlngs are completed on a timeiy
basis in the future

The plan is as follows:

Turmont will assure that all employees maintain g valid First Aid Card ang CPR at ali timas and
renewals will be done in a timely manner before current First Aide Card Expiration date. Turmont
has develop a plan in which an employee check list will be maintained at}d rmonitorad on a weekly
basis to assure that all require documentation has been obtained at the time of employment and

743 . TURMONT BTREET, CARSON, CA 90746 316.532.5606 / 661.948.2634
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that documents in need of renewal can be completed in 2 fimaly manner. This information will ba
kept in the employees file for review.

Ora Quaynor, Administrator, Victor Bradley, Program Director and Robbie Bennett, Facitity
Manager will be in charge of reviewing these documents for timeliness and complieteness.

Thank you for gliowing Turmont to makg thase carrections.

Yours truly, ”

Victor Bradiey, Program Diractor

741 E. TURMONT STREET, CARson, CA 90746 310.532.5606 1 663.948.2634



